
. Bellevue WA,  Founded 2002

. 60 FTE

- one of the industry’s largest

voice enginnering teams 

.  Patented Conversational Voice

Technology

.  Embedded, Server and Hybrid

Architecture

.  Automotive/Connected Car,

PNDs, Mobile and Home Devices

.  Currently support 24 languages
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Software Technology Innovator

“ Lets people use 
everyday language ”

VoiceBox

“ VoiceBox makes
applications and
devices understand, 
not just listen.”

Cool Vendor Award

“ Mindblowingly
impressive ”

Outstanding Technology

of the Year, Nominee

International

Academy of 

Science
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. Voice as an Interface, not just an alternative input method

- goes beyond tabbing through a GUI then inputting with voice

. Uses context to establish User Intent 

- allows for queries across multiple topics in any order that’s 

natural to the user

- allows follow up questions without having to repeat the domain

- creates a conversational relationship to the data versus a series

of separate, stand-alone queries

.  Intent Determination makes querying in a connected/embedded

environment seamless to the user

- doesn’t require user to know what data resides where and declaring

that in the command

.. Ford Sync:  “services… traffic…”

.. VoiceBox:   “what’s traffic like on I5South…”
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“ Overall, how appealing do you find this feature? ”
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VoiceBox Conversational
Voice Interface

INDEPENDENT THIRD-PARTY AUTOMOTIVE RESEARCH

Other Automotive 
Features Tested



. Speak Naturally

. Multiple Topics

. Follow up

Questions

. In-line Calcs

and Conversions

. Tracks Context

through entire

conversation for

a fluid, natural  

experience  








